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PHU LUC

DANH MUC HE THONG TAI LIEU CUA HTQLCL THEO TIEU CHUAN

QUOC GIAO 1SO 9001:2015 NAM 2023

(Kém theo Quyét dinh sé /OD-UBND ngdy  /11/2023 ciia UBND thanh phé Lai Chéu)

STT

Tén danh muc tai liéu HTQLCL

CAC QUY TRINH HE THONG

Chinh sach chat lugng

Muc tiéu chét luong

Huéng dan kiém soét théng tin dang vin ban

Hudng dan kiém soat rui ro

Hudng dan danh gia noi bo

Huéng dan kiém tra su khong phit hop, hanh dong khac phuc
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Hudéng dan xem xét lanh dao

LINH VU'C PHONG KINH TE

Quy trinh Cép gidy phép kinh doanh ban 1¢ (hoic dai 1y ban 1&) ruou.

Quy trinh Cép lai gidy phép kinh doanh ban 1¢ (hodc dai Iy ban 18) rugu.

Quy trinh Cap gidy phép san xuat rugu tha cong nham muc dich kinh doanh.

Quy trinh Cip lai gidy phép san xut rugu thu cong nham muc dich kinh doanh.

Quy trinh cip gidy phép kinh doanh ban 1¢ san phdm thudc 14

Quy trinh cap lai gidy phép kinh doanh ban 1¢ san pham thudc 1a

Quy trinh cap gidy phép kinh doanh khi hoa 1ong (LPG)
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Quy trinh cip lai gidy phép kinh doanh khi héa long (LPG)
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Quy trinh xét d& nghi cong nhan sang kién, xét pham vi anh huongva hiéu qua
ap dung cua sang kién
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Tham dinh, phé duyét phuong an ung pho voi tinh hudng khan cap thudc tham
quyén cua UBND thanh pho (trén dia ban tir 02 xa tr¢ 1€n)
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Tham dinh, phé duyét phuong an tng pho thién tai cho cong trinh, ving ha du
dap trong qua trinh thi cong thudc tham quyén cia UBND thanh phd (trén dia
ban tir 02 xa tr¢ 1€n)
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Tham dinh, phé duyét dé cuong, két qua kiém dinh an toan dap, ho chira thiy loi
thudc tham quyén ctia UBND thanh pho
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Tham dinh, phé duyét, diéu chinh va cong bd cong khai quy trinh van hanh ho
chtra nude thudc tham quyén cua UBND thanh pho

LINH VU'C PHONG TAI CHINH - KE HOACH

Quy trinh Cap, cap lai, cham dut, thay d6i noi dung gidy chimg nhan ding ky
kinh doanh h¢ kinh doanh.

Quy trinh Cap, cip lai gidy ching nhan dang ky kinh doanh hop tac xa.
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IV | LINH VUC THANH TRA
1 | Tiép nhan yéu ciu giai trinh
2 | Thuc hi¢n viéc giai trinh
3 | Giai quyét td cdo
4 | Tiép cong dan
5 | Giai quyét khiéu nai 1an dau
6 | Gidi quyét khiéu nai lan hai
7 | Xt ly don thu
Vv | LINH VUC PHONG TU PHAP
. Quy trinh dang ky thay d6i, cai chinh ho tich cho ngudi tir da 14 tudi trd 1én, bo
sung ho tich, xac dinh lai dan tdc.
2 | Quy trinh Chtrng thuc chir Ky ngudi dich 1a cong tac vién ctia phong Tu phap.
3 | Quy trinh Cap ban sao tir s6 goc.
4 | Quy trinh Ching thyc ban sao tir ban chinh 12 tiéng Viét
5 | Quy trinh Chumg thuc ban sao tir ban chinh 1a tiéng nudc ngoai
VI | LINH VU'C PHONG QUAN LY PO THI
1 Cép gidy phép xay dung (gidy phép xay dung méi, gidy phép sira chita, cai tao;
gidy phép di doi cong trinh).
Tham dinh Bao céo kinh té - k¥ thuat /Bo cao kinh té - k¥ thuat diéu chinh;
2 | thiét ké ban v& thi cong, du toan xay dung /thiét ké ban v& thi cong, du toan xay
dung diéu chinh.
3 Phé duyét nhi€ém vy, nhiém vu diéu chinh quy hoach chi tiét cua dy an dau tu
xay dung cong trinh theo hinh thurc kinh doanh.
Phé duyét d6 4n, do an diéu chinh quy hoach chi tiét cua du an dau tu xay dung
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cong trinh theo hinh thirc kinh doanh.
Tham dinh thiét ké ban v& thi cong va du toan xay dung/thiét ké ban v& thi cong
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va du toan xay dung diéu chinh (truong hop thiét ke 1 budc).
VIl | LINH VUC PHONG VAN HOA VA THONG TIN
1 | Cap gidy phép kinh doanh Karaoke
2 | Thu tuc xét tang danh hi¢u Khu dan cu van héa hang nam
3 | Cong nhan, cong nhan lai "Xa dat chuan vin hoa néng thon maoi"
4 | Cong nhan, cong nhan lai "phuong dat chuén van minh do thi"
c Thong bdo viéc thanh 18p, sap nhap, hop nhat, chia, tach, gidi thé, cham
dut hoat dong thu vién
6 | Chirng nhan du diéu kién hoat dong diém cung cép dich vu tro choi dién tir
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7 | Ching nhan du diéu kién hoat dong diém cung cép dich vu tro choi dién tir

Gia han giéy chirng nhan du diéu kién hoat dong diém cung cép dich vu tro choi

8 | .. ..
dién tr cong cOng

g | Thong bao viéc thanh 1ap, sip nhp, hop nhat, chia, tach, giai thé, cham dit hoat
dong thu vién thudc tham quyén UBND thanh pho

10 | Thu tuc thong béo to chirc 18 hoi cp thanh phd
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