
UY BAN NHAN DAN 	CONG HOA XA LICA CHU NGHIA VIVT NAM 
TiNH LAI CHAD 	 Doc Ifjp - Ttr do - H4nh phtic 

/CT-UBND 	Lai Chau, ngayoll thang g nam 2019 

CHI THI 
Ve cal thien Chi so cai each hanh chinh (PAR INDEX), 

Chi so hai long ye sir phtic vu hanh chinh (SIPAS) va Chi so Hi0 qua 
quail tri hanh chinh cong (PAPI) cua tinh Lai Chau 

Nam 2018, vai six chi dao quy6t liet cua Chinh phU, ThU Wang Chinh 
Tinh uy, H6i d6ng nhan dan, Uy ban nhan dan tinh, su co gang no hrc cUa 

cac cap, cac nganh, sir tham gia, vao cu6c cua ngueri dan, doanh nghiep, ding 
tac cai each hanh chinh tinh Lai Chau da c6 nhung buck chuyen bin tich cvc 
tren tat ca cac link virc. Tuy nhien Chi s6 cai cach hanh chinh (PAR INDEX); 
Chi sO hai long dm nguaii dan, to chirc d6i vai sir phvc IN dm ca quan hanh 
chinh (SIPAS) 	tinh dat mirc diem thap, xep hang 6.  top cuOi 	ca nuo.c; 
Chi so hieu qua quan tri hanh chinh cong cap tinh (PAPI) mac du c6 tang hang 
nhung chua On dinh (Chi s6 PAR INDEX dat 72,23 diem xep 58/63 ca nu6c, 
giam 01 hang so vai nam 2017; Chi s6 SIPAS dat 74,95% xep 55/63 ca mr6c, 
giam 05 hang so vai nam 2017; Chi so PAPI dat 44,42 diem xep 26/63 ca nu& 
tang 37 hang so vai nam 2017). Do dO, can phai nghiem dic phan tich, nhin 
nhan, danh gia chinh xac ve nhimg ton tai, han che, nguyen nhan va tap trung to 
chirc trien khai thlrc hien ngay cac nhiem vu, bien phap, giai phap cu the, thiet 
thirc de cai thien cac Chi so PAR INDEX, SIPAS, PAPI cua tinh Lai Chau trong 
died gian tai. Chir tich Uy ban nhan dan tinh yeu caw Giam d6c cac so, ban, 
nganh, Chti -Lich Uy ban nhan dan cac huyen, thanh pho khan truong to chirc 
trien khai thirc hien ngay cac not dung sau: 

1. Ve chi sO PAR INDEX 

a) Cac so., ban, nganh, Uy ban nhan dan cac huy0, thanh phO 

- Can cir k6t qua da &roc cong bo, to chirc ra sok, kiem tra, d6i chi6u cac 
linh wc/tieu chi/tieu chi thanh phan bi tr* diem, dat diem thap cua tinh de xac 
dinh nguyen nhan cua nhang ton tai, han che, yeu kern thu6c chile nang quan 
cua nganh, dia phuong; co cam kat va c6 chin trach nhiem trong viec cai thien cac 
not dung cai each hanh chinh clang con han che cUa ca quan, don vi dan den lam mat 
di6m Chi s6 PAR INDEX dm tinh; xay dung 1c6 hoach, de ra cac nhiem vu, giai 
phap cu the de khac phuc nhUng ton tai, han che, gop phAn cai thien Chi s6 PAR 
INDEX cua tinh nam 2019 va nhung nam tiep theo. 

- Tang cuong thong tin, tuyen truyen ve k6t qua do luting Chi s6 PAR 
'INDEX va qua trinh trien khai th‘rc hien, lc& qua cong tac cai each hanh chinh 
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cua tinh... tai dOi ngii can bO, cong chirc, vien chirc, ngtriYi lao cling trong cac ca 
quan hanh chinh, don vi six nghiep cong lap cua tinh. Quan triet toi can b8, cong 
chirc, vien chirc ve viec nang cao y thirc, tra.ch nhiem trong vies that hien day 
clu nhiem vu, quyen han trong thixc thi cong vu, nhat la giai quyet thu tuc hanh 
chinh doi vii to chirc, doanh nghiep va nguefi dan; that hien nghiem tuc viec tra 
lai phieu dieu tra xa hOi h9c dm BO N8i vu, danh gia dimg ket qua cong tac cai 
each hanh chinh cita tinh tren co so cac not dung duqc thong tin, tuyen truyen, 
phi hien. 

b) So.  Noi vu 

- Tang cumg, nang cao han nfra trach nhiem cua ca quan thuong true cai 
each hanh chinh nha ntrac de chit cling, tich cac trong viec tham muu, de xuat 
cac nhiem vu, giai phap bao dam trien khai that hien cai each hanh chinh nha 
nuOc cita tinh cling b8, thong nhat hieu qua, that chat hon. 

- Tham muu, cle xuat to chirc thkrc hien, theo doi, don d8c, huong dan, kiem 
tra va tong harp ket qua that hien Ke hoach so"' 122-KH/TU ngay 22/01/2018 dm 
Ban Chap hanh Bang bO tinh thkrc hien Nghi quyet so 18-NQ/TW ngay 25/10/2017 
dm Ban Chap hanh Trung uang Bang khoa XII, Chuang trinh hanh ding so 24-
CTr/TU ngay 22/01/2018 cila Ban chap hanh Bang b8 tinh that hien Nghi quyet so 
19-NQ/TW ngay 25/10/2017, Ke hoach so 389/KH-UBND ngay 29/3/2018 ciia I:Ty 
ban nhan dan tinh thkrc hien Chuang trinh hanh ding dm Ban Chap hanh Bang h8 
tinh the hien Nghi quy& so 19-NQ/TW dm Ban Chip hanh Trung uong Bang 
khOa XII ye tiep tic cf6i mai, sap x6p to chirc b9 may dm he thong chinh tri tinh 
gin, boat 'Rog hieu lac, hieu qua. 

- Chit'  tri, ph& hop cac so, nganh lien quan tang cuing cong tac thanh tra, 
kiem tra viec thkrc hien nhiem vg cai each hanh chinh vori not dung trong tam la 
cong tac tuyen dung, b8 nhiem, sir dung can b8, cong chirc, vien chic va tinh hinh 
chap hanh kST luat, IcS/ cuang hanh chinh, tinh hinh to chirc giai quyet thit tuc hanh 
chinh cho ngtroi dan, doanh nghiep. Be xuat cac hien phap, giai phap de tang 
cuing chap hanh kS,  luat, ky cuing hanh chinh cita can b8, cong chirc, vien chirc. 

Tham muu cho Uy ban nhan dan tinh to chirc tuyen dung cong chirc, 
vien chirc, thi nang ngach cong chirc, thang hang vien chirc nam 2019 theo ke 
hoach dugc phe duyet va dam bao dung trinh tu, thit tuc quy dinh. 

- Tham muu cho Uy ban nhan dan tinh giai phap that hien dung quy dinh 
ve ca cau soluang lanh dao tai cac co quan hanh chinh; cac hien phap, giai phap 
nang cao chat lugng can b0, cong chirc cap xa. 

c) Van phong Uy ban nhan dan tinh 

- Tham muu cho Uy ban nhan dan tinh clay manh cong tac ra soat, don gian 
hoa thit tic hanh chinh; de xuat cac bien phap, giai phap cu the de tang tinh lien 
thO'ng trong giai quy& thit tuc hanh chinh cho to chirc, nguei dan va doanh nghiep 
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tai cac co quan, don vi tren dia ban tinh cle giam bat chi phi di lai, phat sinh thong 
can thiet trong giai quy& thit tic hanh chinh cua to chirc, doanh nghies va nguati 
dan. 

- Chit dOng cle xuat cac bien phap, giai phap tham muu Uy ban nhan dan 
tinh, CU. tich UBND tinh thkrc hi@t có h* qua cong tac cai each thil tic hanh 
chinh, ca the mot cira, mot cira lien thong trong giai quyet TTHC tren dia ban 
tinh; dam bao hoan thanh va dimg tier' d6 100% nhi,m vu Chinh phit, Thu Wang 
Chinh phu giao. 

- Tang cireng kiem sok, tham gia y ki6n, thAm dinh, tham tra ve quy dinh, 
thu tic hanh chinh trong dkr thao van ban quy phqm phap lug do tinh ban hanh 
khi dtrgc lug giao dam bao theo dimg quy dinh cita Lug Ban hanh van ban quy 
pham phap lug ngay 22 tiling 6 nam 2015. 

- Tham mtru cho UBND tinh Quy ch6 to chirc va hog d6ng dm BO phan 
MOt cira theo quy dinh tai Nghi dinh 61/2018/ND-CP ngay 23/4/2018 dm Chinh 
phu ve thkrc hirt co ch6 mot cira, mot cira lien thong trong giai quy6t thit tic 
hanh chinh. T6 chirc hog dOng có hileu qua Trung tam Phvc vi hanh chinh cong 
tinh. Deng tiled don d6c, huong dan UBND cac hu*, thanh pho nang cap, kin 
toan BO phan tiep nhan va tra ket qua cap huy0 theo quy dinh cua Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 cita Chinh phit ve thirc hi6'n co cite mot cira, 
mot cua lien thong trong giai quy6t thit tic hanh chinh. 

- T6 chirc ciao tao,,b6i duOng, tap huArt nghi6sp vide trang bi nhang ky 
nang co ban trong giao tiep, img xix vai to chirc, ca nhan va doanh nghi0 trong 
giai quyet TTHC, tang buck nang cao tinh chuyen nghi0 cho cong chirc, vien 
chirc lam vi6‘c tai Trung tam Phvc vi hanh chinh cong tinh va BO phan MOt cira 
cac cap tren dia ban tinh. 

- Tang cueing cong tac kiem tra, theo dOi Ira don d6c cac s&, ban, nganh 
tinh tham mint trinh Chit tich Uy ban nhan dan tinh ban hanh 

tham 
dinh cong 

bo 	tic hanh chinh, danh mvc thu tic hanh chinh theo tham quyen. Nhap, 
clang tai cong khai thu. tic hanh chinh vao Co s& dix lieu quoc gia ngay sau khi 
ding bo theo dimg quy dinh. Theo doi, kiem tra, de xuat cac bien phap, giai 
phap de nang cao tST 16' ho so thil tic hanh chinh giai quyet dung han cua cac 
ban, nganh va Uy ban nhan dan cac cap. 

- Chit tri, phi hgp vai So.  Thong tin va Truyen thong, Buu din tinh va 
cac ca quan, don vi lion quan to chirc ra sok, de xuat, trinh Chu tich Uy ban 
nhan dan tinh cong bo lai danh mvc cac thu tic hanh chinh thkrc hi6'tt tiep nhan 
va tra ket qua qua dich vv buu chinh cong ich; bao dam chi dua vao cac thu tic 
hanh chinh thkrc six phit hop vai dac diem, dieu kin cua co quan, don vi va clia 
phtrang c6 phat sinh ho so trong thkxc to va dap irng nhu cau sir dung dich vii cua 
ngtred dan, to ch*c va doanh nghi0;. 
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- Chu tri, phi hop cac co quan, dun vi ra soat, danh gia six phu hgp cua 
quy dinh, thfi tkic hanh chinh dap irng yeu cau cung cap dich vu cong tivc tuyen 
mire dO 3, 4 theo quy dinh; de xuat cac bien phap, giai phap de nang cao tST le 
dill tyc hanh chinh cung cap dich vu cong trvc tuyen mire dO 3, mire dO 4, phan 
dau dat tST 18 theo tieu chi cham diem dm BO Chi s6 cai each hanh chinh cap 
tinh. 

d) So.  Tir phap 

- Tang cuong hu6ng dan cac ca quan, dun vi c6 lien quan thirc hien tot cong 
tac xay dung va to chirc thirc hien cac van ban quy pham phap luat ten dia ban tinh 
Lai Chau. 

- Tang curing ding tac kiem tra, ra soat van ban quy pham phap luat; tham 
mull, kip th6i de xuat xfr ly cac van ban trai phap luat da phat hien qua ki8m tra 
theo quy dinh. 

- Chfi dOng tham muu, hugng dan, don d6c cac co quan, dan vi c6lien,quan 
to eh& thyc hi8n cong tac theo 	

s 
thi hanh phap luat tren dia ban tinh; xuat vgi 

Uy ban nhan dan tinh v'e NT* xfr ly Ic'et qua theo dOi thi hanh phap luat. 

- Theo dOi, huang dan, don dOc cac ca quan, dan vi co lien quan to chfrc 
thirc hien ding tac pho bien, gido dye phap luat tren dia ban tinh theo Luat PM' 
biL, gido due phap luat va cac quy dinh cua Trung trong, cua tinh. 

e) SO* Thong tin va Truyen thong 

- Tham muu, de xuat viec trien khai thirc hiL c6 hi8u qua, dam bao hoan 
thanh 100% nhi'em vu trong Ke hoach Ung dung cong ngh8 thong tin hang nam 
cUa tinh. 

- Tham muu cho UBND tinh trien khai, duy tri, nang cap Kin true Chinh 
quyen dien tir tinh Lai Chau. Don dOc, hu6ng dan cac co' quan, dun vi, dia 
phuung thyc hi8n 	nhan van ban dien tfr c6 1(3'T so qua He thong quail VT van 
ban va dieu hanh; H8 thong thu cong vu diL tfr tinh trong thirc hiL cong viec. 

- Tang cuemg chi dao cac co quan uuy8n thong teen dia ban tinh tang theri 
luting, doi mod phuong phap, not dung tuyen truy8n ve muc dich, y nghia viec 
sir dking cac dich vu cong tryc tuyen, gfri ho so va tra ket qua giai guy& TTHC 
qua dich vu bull chinh cong ich. 

- Thirc hi8‘n ch6 do bac,  cap, thOng ke tinh hinh ung dung cong ngh8 thong 
tin cho BO Thong tin va Truyen thong kip theyi, chat lugng theo quy dinh. 

0 SO' Ke ho#ch va DAti tw 

- Tang cuorig cong tac tham muu, de xuat cho Uy ban nhan dan tinh viec to 
chdc trien khai thkrc hiL cac nhiem vu, giai phap de cai thin moi trtx6ng dau tu, 
kinh doanh, nang cao nang lye canh tranh cap tinh cua tinh Lai Chau nam 2019 
va cac nam tiep theo. 
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- Chu tri, ph6i hgp voi the cap, cac nganh lien quan de xudt cac bin phap, 
giai phap de nang ty le doanh nghi0 thanh lap mai, phan dau moi nam tang tir 
30% doanh nghi0 thanh lap mod ter len. 

- Tang cuong quang ba, Vic tin dau tu, thuang mai, du lich bAng nhi'eu giai 
phap cu the, thiet thuc; Chu d'Ong doi moi phuang phap tiep can the nha dau tu, 
nham nang cao hieu qua ding tac thu but dau tu vao dia ban tinh. Dong thai tang 
cuang doi thoai, gap ga doanh nghi0 ten dia ban tinh de thao gOy nhang kho 
khan, vuong mac ma doanh nghiO hieu clang gap phai. 

g) Sa Tai chinh 

- Chia tri tham muu cho Uy ban nhan dan tinh ban hanh tieu chuan, dinh 
mire sir dung d*1 tich chuyen dung theo quy dinh tai Nghl dinh s6 
152/2017/ND-CP cua Chinh 

- Tham muu cho Uy ban nhan dan tinh the giai phap ddy nhanh viec thuc 
hie -1 cac kien nghi, sau thanh tra, kiem tra, kiem toan nha nuac ve tai chinh, ngan 
sach tai cac ca quan, dan vi, dia phuang trong tinh. 

- Tang cuong ki6m tra, huong dan cac ca quan, dan vi trong viec quan ly, sir 
dung tai chinh. 

h) Ser Khoa hoc va Cong ngh 

- Day nhanh tin d6 trien khai, tap hudn, cong b6 ap dung hs th6ng quan lY 
chat lugng theo Tieu chuan V* Nam ISO 9001:2008 va thuc hie.n cac not dung 
chuy'n doi ap dung He th6ng quan ly chit lugng theo TCVN ISO 9001:2008 
sang ap dung M th6ng quan 13% chit lugng theo TCVN ISO 9001:2015 vao hoat 
d6ng en a cac co quan hanh chinh nha mrac tren dia ban tinh Lai Chau giai down 
2019-2020. 

- Trie'n khai ap dung M th6ng chdt krong theo tieu chudn TCVN ISO 
9001:2015 tai cac don vi cap xa, dam bao 100% don vi cap xa dugc trien khai ap 
dung 1Ie th6ng chdt lugng theo TCVN ISO 9001: 2015 trong nam 2019. 

2. Ve chi so SIPAS 

Can cir kect qua da cong b6, cac sa, ban, nganh tinh, Uy ban nhan dan the 
huyn, thanh pho can tap trung thuc hien mot so not dung sau: 

- SOin ban hanh cac bien phap khAc phuc va giao nhim vu cu th6 cho tirng bo; 
phan, don vi true thuc de trien khai nham nang cao chat lugng va hiti qua thuc 
h*i nhiem vu cai each hanh 	doi mai phuang thirc lam vi'& cua ca quan 
hanh chinh nha nu&c, theo,huang nen hanh chinh phuc vu; nang cao sir hai long 
cua nguai dan va tochircdOi ved su phuc vu cua co quan hanh chinh nha mac, coi 
day la nhim vu tong tam thuOng xuyen cua moi ca quan, don vi, dia phuang. 

- Ddy manh cai each thil tuc hanh chinh, nang cao trach nhim cong vu va 
thai do phuc vu Nhan dan cua d6i ngu ding chirc not chung va cong chirc tai B6 
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phan tiep nhan va tra ke't qua not rieng. Dam bao cac hO so thu tvc hanh chinh cua 
ngued dan, to chirc nhan dugc diing thOi gian, dUng quy dinh, khong sai sot va thvc 
hiL xin loi ngtrad dan, to chirc khi de xay rahl5 so tra qua ham 

Giao Van ph6ng UBND tinh: Tang cuing hueTng dan, ki'em tra v*,thvc 
hiL co che mot dm, co che mot cfra lien thong trong tiep nhan va giai quyet thu 
tuc hanh chinh cho nguai dan, to chirc cua cac so., ban, nganh tinh, Uy ban nhan 
dan cap huy'en, cap xa. Kip died bao cao UBND tinh, Chi" tich UBND tinh 
nhang kilo khan, wrong mac trong qua trinh thirc hiL va kip thOi tham muu 
nhang giai phap khac phijc; xix ly nghiem nIning truing hop to chirc, ca nhan có 
bieu hiL nIning nhieu, gay phien ha va thirc hiL khong dung quy dinh trong 
giai guy& TTHC. 

Giao 	N6i vv: Tang cuing thank tra, ki6'm tra ding vv, cong duly, d'ac 
bit la cong chirc trvc tiep tiep nhan va giai quyet ho so, thU tvc hanh chinh cho 
ngtrOi dan, to chirc. Xtil ly theo tham quyen hoc kien nghi xir ly doi vii nhang 
twang hgp lqi dung chirc vv, quyen flan sach nhieu, hach dich doi vii nguei dan, 
to chirc trong qua trinh thirc hilen giao dich vii co quan hanh chinh nha nu& 

3. Ve 'tang cao hi0 qua plan tri hanh chinh eking gAn yeei cal thin Chi 
A so PAPI 

Can cir kk qua phan tich Chi so Hildu qua quail tri hanh chinh cong nam 
2018 dm tinh, Giam doc cac so., ban, nganh, Chu tich Uy ban nhan dan cac 
huyL, thanh pith khan truong ,tiLhanh kiem tra, doi chieu cac Chi so thanh 
phan bi trir diem, dat diem thap de xac dinh nguyen nhan han che, yeu kern 
thu6c chirc 

de 
quan 	nganh, dia phuang; xay Ong ke hoach, de ra cac 

giai phap de Ichac phvc nhixng ton tai, han che, gip phan cai thiL, nang cao Chi 
so PAPI cua tinh nam 2019 va nhang nam tiep theo; trong do tap trung vao cac 
nhikn vv cu the sau day: 

a) DOi Wri Chi ski thanh phan ye "Tham gia cua ngu?ri dan Zo• cap co.  sir" 

- TriL khai thus hiL nghiem tUc theo quy dinh va.,tao 	kien thuan 19.1 
de ngtthi dan duos tham gia ban bac, gong gop ykien, kiem tra, giam sat cac not 
dung thu6c quyen cua nguati dan. D;ac biet, doi vai nlyang lchoan dung gOp 
he)i, ter thiOn, xay dung, sera china cong trinh ding cong, xay dung ;long thin 
mai.:), dam bao nguyen tac dan chil, do nguoi dan quyet dinh dive,  hi'en va 
quyet dinh mire dung Op; có giam sat cila Ban Wm sat au to cong ding hoac 
Ban Thanh tra nhan dan. 

- TO chirc thus hiL tot cong tac ban cir cac chirc danh lanh dao, nguOi dai 
din cna to, 	a cap xa, thin, ban, to dan phi. Tang cuing huOng dan, 
don doc, kiem tra, giam sat v* trien khai thvc hiL; xi nghiem nhang truong 
hop vi pham quy che dan chn & co sO.. 

b) Doi vo'i Chi so thanh phan ye "cong khai, minh bath" 
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- Uy ban nhan dan cap xa thirc hien dUng, du quy dinh ve cong khai, minh 
bach thu chi ngan sach cap xa. Bao dam viec niem yet cong khai dank mac thu, 
chi cu the a nhan dan duoc biet va giam sat; viec cong khai phai cu the, chi ti&, 
hinh thirc cong khai phai phit hop, thuan tien a ngtrOi dan có the tier) can va 
giam sat. Thgc hien cong khai danh sach h6 ngheo tai try s& Uy ban nhan dan 
cap xa, cac diem sinh hoatcOng (long dam bao quy Binh ve thai gian cong khai, 
not dung cong khai, dia diem cong khai. Cong khai kip tiled nhang thong tin ve 
chinh sach xa hOi cho nguOi ngheo de nhan dan biet, nhan dan ban, giam sat 
thyc hien. 

- 1:Jy ban nhan dan cap huyen, cap xa to chirc ldy 3'T kien dOng gop cua 
nguoi dan va cong khai quy hoach, ke hoach sir dyng dat, khung gia dat theo 
dimg quy dinh, dam bao dung ve hinh thUc cong khai, not dung cong khai, thai 
gian va dia diem cong khai. 

c) DCA Wei Chi so thanh plat) ve "Trach nhiOn giai trinh voi ngtroi dan" 

- Cac co.  quan nha nu& tren co soy nhiem vu, quyen han &roc giao, tang 
cuemg trach nhiem giai trinh voi noreyi dan; thlretng xuyen to chirc doi thoai va 
thirc hientot cong tac tiep cong dan, tap trung giai quyet có hieu qua nhang kien 
nghi, khieu nai, to cao cua cong dan. 

- Uy ban nhan dan cac huyen, thanh ph6 to chirc b6i clueing lc, nang giao 
tiep, img xir cho can b6, cong chirc, vien chirc; can b6 kicking chuyen trach xa, 
phuOng, thi tran,,boi dtrOng kien thirc phap luat, nghiep vu hea giai cho To 
true'mg To dan pho, Truang thon, ban de giai guy& cac phan anh cua nguoi dan. 

d) Doi voi Chi so thanh phAn ve "Kiem snit tham nhting khu vac cling" 

- Thanh tra tinh chit tri, ph& hop v&i Dai Phat thanh va Truy'en,hinh tinh, 
Bao Lai Chau va cac co quan thong tin to chirc tuyen truyen, pho bien cac van 
ban quy pham pita') luat, cac van ban có lien quan ve ph6ng, chong tham nhung 
bang nhieu hinh th*c de ngtroi dan biet, thyc hien giam sat. Cong khai ket qua 
phong, chong tham nhung hang nam 	cac cap chinh quyen tren cac phuong 
tien thong tin dai chimg. 

- Giam d6c cac set, ban, nganh, Chit tich Uy ban nhan dan cac huyen, thanh 
phO thtrOng xuyen kiem tra, giam sat, chit d6ng ngan ngira cac hanh vi nhiing 
nhieu, tieu cyc xay rastrong thyc thi cong vu 	d6i ngil can b6, cong chirc, vien 
chirc thu6c tham quyen quan 15f; tiep tuc day manh cong tac phemg, chOng tham 
nhang, lang phi trong co quan, don vi, dia phuang. 

- Giao So NOi vu chit tri, phi hop vai cac so, ban, nganh tinh, UBND cac 
huyen, thanh pho tiep tyc nghien ,ciru, de xuat, bao cao Uy ban nhan dan tinh 
thirc hien d6i mai va nang cao chat luting cong tac tuyen dyng cong chirc, vien 
chirc. Thirc hien cong khai, minh bach trong tuyen dyng va cac not dung khac ve 
quan 1)'T cong chirc, vier' chirc; day manh ung dyng cong nghe thong tin trong 
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cang tac tuy6n dung. Thuc hien nghiem tut viec chuyen cf6i vi tri c6ng tac theo 
Nghl dinh so 158/2007/ND-CP ngay 27/10/2007 va Nghl dinh so 150/2013/ND- 
CP 	01/11/2013 dm Chinh phU. 

d) 06i Wei Chi sof, thanh phAn .14 "Thii tuc hanh chinh eking" 

- Tip tuc to chirc that hien nghiem ca the mot cira, mot dm lien thOng. 
Dac biet chu tr9ng that hien cac thu tuc hanh chinh thu6c,  cac linh vuc chirng 
that, xac nhan 	chinh quyen cap xa; hanh chinh ding cap xa; cap giay phep 
xay dung; cap giay chin g nhan quyen sir dung dat... 

- Giao Van phong Uy ban nhan dan tinh chu tri, phi hap vori cac co quan, 
dan vi lien quan thureing xuyen kiem tra, danh gid chat luting hoat Ong dia. B6 
phan tiep nhan va tra ket qua, nhat la trach nhiem cua cong chirc truc tiep tiep 
nhan, giai quyet va tra ket qua thin tuc hanh chinh cho ngurOi dan, to chirc. Tap 
huan, bed dtraf'ng chuyen mon nghiep vu, 1(5,  nang giao tiep Cmg xir cho d6i ngu 
can b6, cong chirc lam viec tai B6 phan tiep nhan va tra ket qua. 

g) D61 vOi Chi so thanh phAn ve "Cung irng dich vu ding" 

- Giao S Y to chu tri, ph& hap veii cac ca quan, dan vi lien quan tiep tuc 
de xuat tai tien quy trinh quan 19 trong linh vgc kham, chfra benh, y to du 
phong; day manh irng dung cOng ngh'e thong tin vao quan 19 thong tin kham 
chila benh nham cat,giam, dan gian hoa 	tuc hanh chinh. Tang cuong chi dao 
cong tac dao tao, boi &fang nang cao trinh do chuyen mon, nghiep vu va boi 
&ang y dire dm d6i ngii can 136, vier' chirc nganh y; nang cao chat luang kham 
benh, china benh tai cac benh vien cOng lap tuyen ca set, giam sire ep cho y to 
tuyen tren. 

- Giao,  So. Giao duc va Dao tao chit tri, phi hop vori cac ca quan, dan vi 
lien quan tiep tuc that hien tot cac nhiem vu, giai phap tr9ng tam dm nganh gido 
duc. Tang cueing co so' vat chat truiyng 	theo huang gong b6, chuan hoa, tien 
lien va timg buorc hien dai. Day manh )(a h6i hoa gido due. Doi mori quan 19 gido 
due va dao tao, chuang trinh h9c. Ciing c8 k9 cuang, dan chu trong nha truemg; 
xay dung truemg h9c an toan, lanh manh, than thien, khong bao lac, khong lam 
thu. Quan 19 chat the viec day them trai quy dinh; boi &fang dap dire, tac phong 
cua d6i ngu quan 19, giao vien trong nha twang. 

- Giao SO.  Giao thong van tai chi) tri, phi hap cac cap, nganh có lien quan 
tang cueing quan 19 tat to long duong, via he cac tuyen duemg dugc giao quan 
13'7, dam bao thuan lgi cho ngueli tham gia giao thong va ngued di b6. 

- COng an tinh chu tri, phi hqp vori cac ca quan, dan vi có lien quan tham 
muu, de xuat cac giai phap dam bao an ninh, tat to khu dan cu teen dia ban tinh; 
tang cuorng tuyen truyen, huang dAn cac khu dan et; to dan pho, cac co so' kinh 
doanh, san xuat ten dia ban -awe hien nghiem quy dinh ve phong chay, china 
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chay; thuang xuyen kiem tra ding tac phong ch6ng chay no, ciru 116‘, ciru 
xir 1.Si kip thai cac truang hap vi pham quy dinh ve phong chong chay, no. 

h) DOi voi Chi s6 thank 'lan ve "Quail tri dien tir" 

- f/y ban nhan dan cap huyen, cap xa can tuyen truyen, ph6 bien tai nguai 
dan cac thOng tin, loci ich cua Cong Thong tin dien tix cua tinh. Chi ciao cong eh& 
xa, phuOng, thi tran,huang clan nguai dan sir dung Cong Thong tin dien tir tinh cue 
lay thong tin, cac bieu m'au can thvc hien khi lam thu tic hanh chinh. 

- Giao Van phOng UBND tinh chu tri, ph6i 119p vii Si Thong tin va 
Truy'en thong doi moi giao dien COng Thong tin dien tix tinh va IT11,1C dich vu 

cong trvc tuyen than thien 	nguai dung; thuang xuyen cap nhat thong tin, van 
ban chi dao, diet' hanh va cac dich vi cong true tuyen de nguai dan de dang tiep 
can va six dung dich 

i) Doi val Chi s6 thanh phAn v't "Quan tri moi triromg" 

- Sa Tai nguyen va MOi truang chu tri, ph6i 119p 	cac co quan lien quan 
tang cuing cong tac thanh tra, kiem tra va kiem soot dam boo viec tuan thu quy 
dinh ve boo ve moi truang dOi 	nhang du an da di vao hoot d'6ng. Tang 
cueing cac bien phap kiem soot chat the viec thu gom, van chuyen, xir ly, tai the 
chat,thai. Tham muu cho Uy ban nhan dan tinh nhtrng giai phap khac phvc, giai 
quyet van de o nhiem nguon nu& va boo ve m6i truang tren dia ban tinh. 

- Uy ban nhan dan cap huyen, cap xa tang cueing cong tac tuyen truyen d'en 
norai dan, to elide nang cao nhan thirc ve boo ve mOi twang, da clang cac hinh 
thuc tuyen truyen phi" hop veei tirng dOi tucing, tirng khu viec, ding dia phuong. 

Chu tich Uy ban nhan dan tinh yeu cau Giam d6c cac so, ban, nganh; Chu 
tich Uy ban nhan dan cac huyen, thanh phO, xa, phuang thi tran va ThU twang 
cac cc quan, don vi lien quan nghiem tuc, khan truong to chirc trien khai thvc 
hien cac nhiem vi duoc giao tai Chi thi nay. 

Trong qua trinh t6 eh& thvc hien, neu ca kho khan, vuang mac boo cao Uy 
ban nhan dan tinh (qua Sa N6i vi tong h9p) xem xet, guy& dinh././.).- 

Nai nh(tn: 
- BO NOi vu, Van phong Chinh phi"; 
- TT Tinh HDND tinh; 
- CT, cac PCT UBND tinh; 
- Uy ban MTTQ ViOt Nam tinh; 
- HOi ecru chitin binh tinh; 
- Cac set, ban, nganh; 
- UBND cac huy0, thanh ph6; 
- Dai PT&TH tinh, Bao Lai Chau; 
- ang Thong tin di0 t& tinh; 
- Trang Thong tin cal each hanh chinh tinh; 
- Lau: VT, KSTrily" 
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